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Coronavirus: Covid-19 pandemic

As transmission network operator in the north of Scotland, we play a 
vital role in powering the country, providing a safe and reliable supply of 
electricity at local, regional and national level, on which the people and 
organisations whose work is critical to the Coronavirus response depend.

Our employees are working 24/7 to keep the network 
running, providing an essential service transporting energy 
to where it is needed. Working in some of the remotest 
parts of the UK, our employees and supporting contractors 
need to be able to move around the UK to ensure this 
work continues. 

The Covid-19 outbreak and the necessary social measures 
introduced by government are unprecedented in recent 
times and we know that for the customers and the 
communities we serve, this may lead to concerns about the 
essential services we all rely on. Since the outbreak we have 
been collaborating daily with UK and Scottish Governments 
and local authorities across our network to ensure the 
continued safe and reliable supply of electricity. 

In the absence of specific guidance and with companies 
understandably expected to use their judgement on what is 
critical, we are currently deeming critical activity to include 
work that is essential to the safe and reliable supply of 
electricity in the medium term, which includes meeting our 
regulatory obligations until the end of the coming winter.

In conducting this critical work, there will be the need to 
be active on certain construction sites. We will continue to 
engage constructively with all relevant authorities, adapting 
our advice in line with what is clearly an evolving situation.

Whilst we are still present at some sites, all staff that can 
work remotely are now working from home, actively 
reducing the number of staff onsite. 

We are mindful of the current environment and our 
numbers and activities are much reduced as a 
consequence of this. 

For those based at site, increased hygiene and social 
distancing measures are being adhered to as per 
Scottish Government guidelines. 

In addition to this, we also deem it critical to ensure that 
we continue to submit planning applications for future 
developments which are deemed essential to operating 
the transmission network in a safe and secure manner 
for the future. It is for this reason that we are continuing 
with our current timescales regarding the proposed 
Beauly 132kV Substation Redevelopment

We are committed to continuing quality engagement 
with all our stakeholders as we all respond to the 
challenges facing us in the weeks and months ahead. 

You have our commitment that we will keep you up to 
date on what this means for our customers, 
communities and stakeholders.
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